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INTRODUCTION 
Thank you for purchasing the VTech® Talk & Learn Smart Phone.

The VTech® Talk & Learn Smart Phone helps your child learn while 
experiencing great pretend play with their very own smart phone. 
10 activities introduce phonics, alphabetical order, numbers, time 
concepts, music and more! A special microphone feature also allows 
your child to use real voice activation play, and a phone book allows 
for pretend calls to family and friends. Ready for a chat? Just pick up 
your Talk & Learn Smart Phone and start talking!
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INCLUDED IN THIS PACKAGE 
•	 One VTech® Talk & Learn Smart Phone
•	 One user’s manual

WARNING: 
All packing materials, such as tape, plastic sheets, packaging locks 
and tags are not part of this toy, and should be discarded for your 
child’s safety.

DEMO STRIP REMOVAL:
When the product is taken out of the packaging, please make sure the 
unit is OFF and then remove the demo strip to activate normal play 
mode. The volume level will be much lower in normal play mode to 
protect the hearing of the user.

Note:
Please keep this user’s manual as it contains important information.

Unlock the packaging locks: 

GETTING STARTED 
BATTERY INSTALLATION
1.	 Make sure the unit is OFF. 
2.	 Locate the battery cover on the back of 

the unit. 
3.	 Use a screwdriver to open the battery 

cover. 
4.	 Install 2 new “AAA” Size (AM-4/LR03) 

batteries following the diagram inside the 
battery box. 

5.	 Replace the battery cover. 

      Rotate the packaging locks 90 degrees 
counter-clockwise.

      Pull out the packaging locks.
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BATTERY NOTICE 
•	 Use new alkaline batteries for maximum performance.
•	 Use only batteries of the same or equivalent type as recommended.
•	 Do not mix different types of batteries: alkaline, standard (carbon-

zinc) or rechargeable (Ni-Cd, Ni-MH), or new and used batteries.
•	 Do not use damaged batteries.
•	 Insert batteries with the correct polarity.
•	 Do not short-circuit the battery terminals.
•	 Remove exhausted batteries from the toy. 
•	 Remove batteries during long periods of non-use. 
•	 Do not dispose of batteries in fire.
•	 Do not charge non-rechargeable batteries. 
•	 Remove rechargeable batteries from the toy before charging (if 

removable). 
•	 Rechargeable batteries are only to be charged under adult 

supervision.

Disposal of batteries and product
The crossed-out wheelie bin symbols on products and 

batteries, or on their respective packaging, indicates they 
must not be disposed of in domestic waste as they contain 
substances that can be damaging to the environment and 
human health.
The chemical symbols Hg, Cd or Pb, where marked, 
indicate that the battery contains more than the specified 
value of mercury (Hg), cadmium (Cd) or lead (Pb) set out 
in Battery Directive (2006/66/EC). 
The solid bar indicates that the product was placed on the 
market after 13th August, 2005.
Help protect the environment by disposing of your product 
or batteries responsibly. 

For more information, please visit:
www.recycle-more.co.uk
www.recyclenow.com
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PRODUCT FEATURES
1.	 ON/OFF BUTTON  

	 Press the ON/OFF Button to turn the unit ON and press it again 
to turn the unit OFF.

2.	 5 CHARACTER BUTTONS

	 Press one of the 5 CHARACTER BUTTONS to bring up that 
person’s phone number. 

3.	 LEARNING ACTIVITY BUTTONS

	 Press the LEARNING ACTIVITY BUTTONS directly to play one 
of the 8 learning activities.

4.	 LET’S CHAT BUTTON  
	 Press the LET’S CHAT BUTTON to enter the Let’s Chat activity. 

This activity uses the voice activation feature.

5.	 RINGTONE BUTTON  
	 Press the RINGTONE BUTTON to set the ringtone of your phone. 

There are 5 different ringtones to choose from. Use the arrow 
buttons to select one and then press Enter to confirm. The selected 
ringtone will be heard when pressing the PHONE CALL BUTTON.
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6.	 SETTINGS BUTTON  
	 Press the SETTINGS BUTTON to adjust the screen contrast or turn 

the background music on/off. Use the arrow buttons and Enter to 
select which item to adjust,  then use the arrow buttons to make 
adjustments. Press Enter to confirm and exit the Settings menu.

7.	 PHONE CALL BUTTON  
	 Press the PHONE CALL BUTTON to make a phone call. You will 

hear the phone ringing and then be able to leave a message on 
the answering machine. 

8.	 CANCEL CALL BUTTON  
	 Press the Cancel Call Button at any time to exit the current 

activity and return to the opening animation.

9.	 MICROPHONE
	 This Microphone hole is used for the voice 

activation feature. The suggested distance to 
keep between the microphone and your mouth 
is about 4-5 inches. 

10.	ENTER BUTTON  
	 Press the ENTER Button to confirm your choice.

11.	ARROW BUTTONS  
	 Press the ARROW BUTTONS to make a selection in activities or 

menus.

12.	NUMBER BUTTONS

	 Press the NUMBER BUTTONS to learn numbers or to answer 
number-related questions.
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13.	AUTOMATIC SHUT-OFF
	 To preserve battery life, the unit will automatically turn off after 

several minutes without input. The unit can be turned on again by 
pressing the ON/OFF Button. The unit will also automatically 
turn off when the batteries are very low. A warning will be displayed 
on screen as a reminder to change the batteries.

ACTIVITIES:
The VTech® Talk & Learn Smart Phone offers a total of 10 fun 
activities to play.

1:	 Phone Book 
	 Press any of the 5 CHARACTER BUTTONS to 

enter that person’s phone number page. Press the 
Call button to call them, then use the microphone 
feature to leave a message when you see the light 
go on. You can also edit the default phone number 
for each person. Just press Enter when in the phone 
number page and use the arrow and number buttons 
to change the phone number. 

2:	 Letter Chat  
	 In this activity, you can learn the phonetic sounds 

of the alphabet by using the arrow buttons to scroll 
from a to z. 

3:	 Number Counting 
	 In this activity, press any number to show the number 

and see a counting animation. Use the arrow buttons 
to scroll from one number to the next.
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4:	 Letter Quiz  
	 In this activity, you will be asked some letter 

questions. Use the arrow buttons to choose your 
answer and then press Enter.

5:	 Number Quiz  
	 In this activity, you will be asked some number 

questions that will gradually get more challenging. 
Use the arrow buttons to choose your answer and 
then press Enter, or press the number buttons 
directly to answer the question.

6:	 Charge It Up!  
	 Uh oh! The mobile phone’s battery is low. Let’s 

charge the phone by using wind power and solar 
power. Listen to the instructions and then blow into 
the microphone to spin the windmill or move the 
clouds away from the sun.

7:	 My Clock  
	 In this activity, you can learn the different hours on 

a clock. Use the arrow buttons to move the clock 
hands and press Enter to hear the clock chime out 
the number.

8:	 Music Fun  
	 In this activity, you can choose from 5 different 

melodies to enjoy. While listening to the melody, 
press the arrow buttons to change instruments for 
added fun.

9:	 Picture Fun  
	 In this activity, you can choose from 7 different 

pictures to enjoy. Use the arrow buttons to choose 
another picture and press Enter to watch an 
animation. 
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10:Let's Chat  
	 In this activity, you can press the Let’s Chat button 

to make a call to the friendly bird. He loves to chat 
and will ask you questions. Use the microphone to 
have a chat with him and respond to his questions. 
Press the cancel button at any time to hang up.

CARE & MAINTENANCE 
1.	 Keep the unit clean by wiping it with a slightly damp cloth. 

2.	 Keep the unit out of direct sunlight and away from any direct heat 
sources. 

3.	 Remove the batteries when the unit is not in use for an extended 
period of time. 

4.	 Do not drop the unit on a hard surface and do not expose the unit 
to excess moisture or water. 

TROUBLESHOOTING 
If for some reason the program/activity stops working or malfunctions, 
then please follow these steps: 

1.	 Turn the unit OFF. 

2.	 Interrupt the power supply by removing the batteries. 

3.	 Let the unit stand for a few minutes, then replace the batteries. 

4.	 Turn the unit back ON. The unit will be ready to play again. 

5.	 If the product still does not work, replace with an entire set of new 
batteries.

If the problem persists, please call our Consumer Services Department 
at 01235 546810 (from UK) and +44 1235 546810 (outside UK), and 
a service representative will be happy to help you.
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TECHNICAL SUPPORT
If you have a problem that cannot be solved by using this manual, we 
encourage you to visit us online or contact our Consumer Services 
Department with any problems and/or suggestions that you might have.

A support representative will be happy to assist you. Before requesting 
support, please be ready to provide or include the information below:

•	 The name of your product or model number (the model number 
is typically located on the back or bottom of your product).

•	 The actual problem you are experiencing.

•	 The actions you took right before the problem started.

Internet: www.vtechuk.com

Phone: 01235 546810 (from UK), or +44 1235 546810 (outside UK)

IMPORTANT NOTE: 
Creating and developing VTech® products is accompanied by a 
responsibility that we take very seriously. We make every effort to 
ensure the accuracy of the information which forms the value of 
our products. However, errors sometimes can occur. It is important 
for you to know that we stand behind our products and encourage 
you to call our Consumer Services Department at 01235 546810 
(from UK) and +44 1235 546810 (outside UK) with any problems 
and/or suggestions that you might have. A service representative 
will be happy to help you.
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